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Common Tax Collection Questions:

1. What Determines the Amount of Taxes | owe? Your tax bill includes taxes levied by the City of
Merrill, Lincoln County, Merrill Area School District, and Northcentral Technical College. Each taxing
jurisdiction establishes its own annual budget and tax levy. Each levy is adjusted for Tax Increment
Districts, and divided over the total assessed property value in the City.

The tax rate is often expressed in terms of dollars per thousand (also called the mill rate) and is
calculated by dividing the total amount to be levied by the City’s total assessed value, and by
multiplying that value by 1,000. The taxes you owe are based on the assessed value of your
property: to calculate your tax liability, divide your property value by 1,000 and multiply that
number by the mill rate. This is your gross tax liability before tax credits or special charges or
assessments.

2. What if | have questions or don’t agree with the value of my property? Bowmar Appraisal, Inc.
sends out notices of appraised value to inform property owners if their property value for the
upcoming tax year has changed. Contact the assessor Kitt Koski of Bowmar Appraisal, Inc. at
(715)577-1875 or kittkoski@aol.com with questions regarding assessment values.

If you disagree with this value, contact the City Clerk to obtain the dates and times for the next
Board of Review and for the Board of Review Objection Forms and requirements. Clerk Email:
lori.anderson-malm@ci.merrill.wi.us. Note, the assessed values used in the calculation of current

year taxes cannot be changed.

3. How do | change a name or update the mailing address on my tax statement? Contact the Lincoln
County Land Services Department at (715)539-1087 with questions about tax parcel descriptions,
owner name(s), and address changes. You may also submit address changes through the “Request
Mailing Address Change” feature on the Lincoln County Ascent web portal:
https://ascent.co.lincoln.wi.us.

4. What if | received a tax statement but | am no longer the owner? This is common, especially for
property sales in the second half of the year (related to the timing around when the sale information
was provided to the county and when the tax bills are printed). We suggest you contact the title
company and let them know you received the bill. The title company can print and mail a copy out
or contact the new owner.

5. Irecently purchased this property. | thought the taxes were already paid. Why am | getting a bill?
You should read your closing documents to determine if any portion or proration of the taxes were
credited to you by the previous owner. You, the new owner, are responsible for any taxes.

6. What should I do if my property tax bill is not received? How can | get a copy of my property tax
bill? Failure to receive your property tax bill does not exempt you from paying property taxes
timely, nor from interest and penalty due to delinquency. Tax bill information is available on the
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Lincoln County Ascent website at: https://Irs.co.lincoln.wi.us. You can also request that a copy be

emailed to you by contacting City Hall.

Do you send my tax bill to the mortgage company? No, we only send tax bills to the owner on
record. We provide tax payment information to mortgage companies as requested, but no tax bills
will be sent.

Where do | look on my tax bill to see if | received the lottery credit? The middle section of your tax
bill lists the Net Property Tax for this year and last year. The amount of your Lottery and Gaming
credit is shown above the Net Property Tax column. If no amount is shown you did not receive the
lottery credit. Apply for the Lottery Credit by completing the WI Dept. of Revenue’s online
application at www.revenue.wi.gov. Search “Lottery Credit Form.”

Can | write one check if I’'m paying more than one statement? Yes, just make sure to include the
remittance stubs from the top portion of the tax statements or provide the full parcel numbers and
the amounts paid for each property that you are paying so that your payment is correctly applied.

Can | pay my water bill, building permit, dog tag and taxes on one check? No, you may pay taxes
and dog license fee together, but please do not include any other payment with your taxes.

Does the City use the Post Office Post Mark to determine timely payments? Yes, if you mail your
payment by regular first-class mail and it is properly addressed with postage prepaid, the post mark
is considered the date of payment. *NOTE changes in Post Office policies may impact the post mark
date. Please plan ahead for extended postal processing times.

If my property tax was not paid in full, how do | pay my installments? Subsequent installment
payments must be paid on or before the due date. Failure to make a timely payment forfeits the
installment payment plan option and the full balance becomes due and interest and penalty fees are
charged back to February 1st.

If | pay on the installment plan, may | pay the first instalilment by January 31st and the remaining
installments in June? No, you must follow the installment amounts listed on your tax bill. The
amounts listed are the minimums due by those dates, you may pay more or earlier than the dates
listed, but those minimums must be paid by those dates. Any payment not made by its due date will
result in delinquency of the entire unpaid principal balance and forfeiture of the installment
payment option. All delinquent tax will accumulate interest and penalty charges from February 1st
at 1.5% per month until paid in full, regardless of when it becomes delinquent.

What happens if my property tax bill is delinquent? Delinquent property taxes are charged interest
and penalty at a rate of 1.5% per month on the unpaid tax owed, beginning February 1st until paid
in full. If any single installment is not paid timely the entire unpaid balance is delinquent (the option
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to pay in installments is lost) and subject to interest and penalty charges of 1.5% per month from
February 1st per WI Stat 74.11(8). For example, August interest and penalty is 10.5%

Will | receive a reminder notice for the 2™, 3™ 4™, 5™ and 6™ installments? No, the City does not
send reminder notices. We have remittance stubs available on our website to print and mail with
your payment. Alternatively, you could send a self-addressed, stamped envelope with your payment
and we will mail a receipt and remittance stub form to you.

I just received my escrow check from my lender. What do | do now? Review the check carefully to

determine if it needs to be endorsed. Checks made out to the property owner and the City must be
endorsed by the property owner before the City can cash them. If the check is made out directly to

you (the property owner), you should deposit the funds into your back account and issue a check to
the City for the amount owed.

My escrow check is for more than my property taxes, what do | do now? If the check is written to
both the property owner and the City, the check should be endorsed and mailed to the City with
your remittance slip. The City will issue an overpayment to the property owner of record within two
weeks.

May | apply my escrow check to the first installment of my tax bill only and receive an
overpayment refund, if the check is more than the first installment amount? No. An escrow check
must be applied in full to your tax bill. If the escrow check exceeds the full amount due, the City will
issue an overpayment refund check.

I am a senior with a fixed income. How can | freeze my taxes? There is no program to freeze real
estate property taxes in Wisconsin. The Wisconsin Constitution requires the uniform taxation of
property, preventing preferential treatment or partial exemptions for property owners. This means
that all property within the same class must be taxed on an equal basis, and municipalities cannot
offer property tax breaks like assessment freezes or rebates to incentivize development. There are
tax credits available and some state programs available for income tax reduction. More info below.

I am a disabled veteran. Is there assistance for me? Disabled veterans may qualify for the
Wisconsin Veterans & Surviving Spouses Property Tax Credit. This is an income tax program that
provides a credit of 100% of the property taxes paid on a primary residence. The Wisconsin
Department of Veterans Affairs certifies veterans’ eligibility; the Department of Revenue
administers the credit through the state income tax return. More information can be found by
contacting the Lincoln County Veterans Service Office (CVSO) at (715)539-8324 or online at
https://dva.wi.gov/Pages/benefitsClaims/Financial-Tax-Benefits.aspx. The Veterans Property Tax

credit requires you to certify your eligibility and pay your property tax in order to qualify for the
income tax reduction.
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21. Are there any programs to help me with my property taxes? The State of Wisconsin has several tax
credit programs to provide property tax relief, and property owners may qualify for multiple credits.

Wisconsin Tax Credits Applied Directly to your Property Tax Bill:
1. School Levy Tax Credit. The School Levy Tax Credit provides direct property tax relief by
reducing the local school levy. Each municipality receives a school levy credit from the state

of Wisconsin based on its share of statewide school taxes levied over the three preceding
years. All taxable real property in Wisconsin qualifies for the School Levy Tax Credit and the
credit is automatically applied to the tax bill. The credit amount is listed on the property tax
bill underneath the "Net Assessed Value Rate" box.

2. First Dollar Tax Credit. The First Dollar Credit provides direct property tax relief for every

improved taxable parcel (business, commercial or private), regardless if the property is the
owner's primary residence. This credit is automatically applied to all qualifying properties. If
the property tax bill shows an amount under “Assessed Value Improvements,” that property
should receive the credit.

3. Lottery and Gaming Tax Credit. The Lottery and Gaming Tax Credit distributes revenues

from Wisconsin Lottery sales during the year to provide property tax relief for qualifying
taxpayers. If you are a WI resident and occupied your home as your primary residence on
Jan. 1, 2025, you qualify for the credit. You cannot claim the Lottery and Gaming Credit on
business property, rental units, vacant land, garages or other property that is not the
owner's primary residence. To receive the credit, you must apply for the credit at
www.revenue.wi.gov. The deadline to apply is October 1.

Income Tax Credits:

Wisconsin also has several income tax credits designed to help offset property tax burden by
reducing your state income tax owed. These credits are available for qualifying property owners
when they complete their Wisconsin income tax return, including: Homestead Credit, Farmland
Preservation Credit, Veterans and Surviving Spouses Property Tax Credit, and Renter's and
Homeowner's School Property Tax Credit. For information contact the Department of Revenue
at (608) 266-8641 or www.revenue.wi.gov

Wisconsin Property Tax Loan Programs:
Some homeowners may qualify for special loans to help pay property taxes. The Wisconsin

Housing and Economic Development Authority (WHEDA) provides property tax deferral loans
for the elderly. Contact WHEDA for more information at (800) 755-7835.

Other resources:
AARP Property Tax-Aide: https://ptaconsumers.aarpfoundation.org/taxpayer-states/wisconsin/

Merrill Area United Way: https://www.merrillareaunitedway.org/




